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lndian Reglster Quality Systems

!nd Solutlonr Pvt. ltd

rvtno#il@
tff. Date

Audit Ruport for eMS / fnas y OHS I tMs scheme{s}
oevelqpg!Qa;
Apprgved bY I

16-03-2022

Name of the Client Mls Thakur Ramnarayan Collego of Law

$ddress 
of HO & Site{s} Thakur Ramnarayan guucitionat Campus,.Swaml

Vivekanand Roai, Dahlsar Ea$t, My'usli00g$

Name of "Head of Organiration" / Unit Dr, A. K. Singh- Principal

Name of Organiration Representative coorUinatinffi* CS Ms, Urmila Chauhan
Nrmes of the management legally r*ponsible for occupational
health and 

. 
safety, personnel responsible for monitoring

employees health and employees representative(s) with
resp-onsibility lcr occupational hEalth and safety. (Applicable
for OHSMS)

Audit Criteria

{strike out the standard not under rudit}
. Applicable legal & other requirement.

' Organiration's procedures & documented information

in line with the respective standards.

28'n January 2023

Iype of Audit

{strike out the standard not rnder audit}

stace+#nen€*al/ Surveillance #1 / Seepe'exteesiee4
Ssepe reduetien l" Fetlew up / Tra{rsfer / SBecial AuCit fer

Audlt Objectiyc

ls ts etrErlmte the effectivenqss for maintenance of the organieation's implementecl management system for the above
criteria covering the following :

r lnternal audits and nranagement review;
. r A re*iew of actio_ns tlken on nofl conformities identif ied duri n g the previous a u d i t;
, . complaintr trauiting;
-. €*ectivenrssof therfianagem€ntsysternwithregardtoachievingthecertifiedclient'sobjeci.ivesandtheintended

results of the respective management system {s};
., Progress 6f ,planned artivitie$ aimed Bt coniinual improvement;
. Continuin$ operational control;

' Reviewofanychanges
. Use of marks and/or any other reference to certification

NOTE: I

[o veyi tht t$ave.aud{t objectives, in case of Blmote audit canied out using ICT facility for gathering the audit evidences

byrUtili:lng the Cornputer-;asristtd Uchni_ll*r iil}th'as M$ [*rm, Skype, Video conferencing, webinar, information available

Charges to the audlt objectiv*:::dll:::n:: aud,it criteria {e.9, physical location, organizational u nits, activities and

frocesses). lf any: Pleare attarh "Notice of Chunge"

lhmnrent #rr',the {pfflrtrtatlqn of tht fnforrfiatlsn $r*vided:{bV ths organirltion, lncluding "Pre-auclit tnformarion"/Audiror

To $pllvsr flistr*r Education h Undergraduate Dogree programmes ln
T'ile Faculty Of LarurAg Par Norms And Standard Of The Urilversity Of

fiA

.?hat rrr RamnafiYan t'ot ;ni eIJ*Y

/*'f

01)

o2)

03) File Number T'7134/A
04)

0s)

NA

06) aMs lcAr$lo$s 1 lus I sLl
(tsoeool) 1,,.^"^^or i tso+aoo$ | {r5c45o0r+

071 Daie of Audit

08,

leint/€efi,'bineC - onsite
oe)

!)

10,

t Nit

u)

* $.(oiie of Certififfitigr

Number of sltes Ons

ffiffi e bgliur€en rthr lltes



lv tnas:roltvl:19319-

fumber of emPloYees associated

wlth scope ol certification (For

Eflective Nurnber of !!!dgYg!:
rnowrzoioor32 vatid till 10$ Feb 2025

Current certification & its validity

sound sYstem'

retrigerators, rire nghting'l"vt't';;t' Iii'i[t tvst"m' cunt"en

Audit carried out "ONSJTE""

Extemally Provided Processes/

products and services {Outsourced)

Mr. V A Kamath
AuditTeam Oetalls

lTeam Leader' Team Member' Provisiotral Auditor'

ir*irion.f Team Leader, fvaluator, lndustry [xpert AnY

...i*p."vf^g personsj e'g' Guides, observers' Translator' Mr. Nllesh Bhogare

ilnctlons/ Process(es)

/Activiti€5 audited

at the Location/Site
Audit conducted at [PhYsical

location(s) as aPplicablel

iffi"n.g*'ent' MR

process, ld.'iY:-l
i.uirting & Learning'
Design, Examination'
Ptacinent, Purcttase

28'^ January 2023

Thakur RamnaraYan
Educational CamPus,
Swami Vivekanand
Road, Dahisar East'
Mumbai-400068

A,\, d.rlrti", fr"- audit plan and their reasons {if yes' plea;e lusltly;

U*" *, .dr** t*ditions faced during the audit (e'8'; po\qer oulage'

.r*aition of tfte sites atfecting the auditing activities)'

f*Jf".a, speci{icallv related to the

No, of Areas of Concerns raisejt 
'luiinl:I:911:No. of Prevlous audit NCr

site should be verified [for Stage 2 from Stage 1

Audit&eporrano rr-ryrriliiilt ,tI![t?,*1'l1r'i$t$"1]]iil'it*;m;;a;;ima;;; ';a;m; 
i; '

;#[t{ttiri'iil Ir p*r Not*" And- standard of rhe Universitv offfi.| S*P. * ieq'ired on the {inal

"Certificate of APProval"

=#i;1=+
l.q-tffi$,,'.tj
#iftffi#&T

v
Princhaliffi +l$ff

ii:lr*) ffi #J::r*:ir:;t'';'mil

I
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N rRAsj..rqRruu9llg*

NA
Scope Support Officets) / Location(s),

it any

Non-ApplicabilitY of Clauses &
Justification for the samerurtini.tionlorll.r.*.., .l li'lll"'ll,,,-, ;.Gi;iffiontt*iloililrowlactivi$esrrrtffiti* t"r th*r"p; of gfrifi*tr"n tBnef d-rcription for scope verificaiion h'!l

lB.L.S.LL' B, 3 years ii'';';"; t-v"-io Lr-'rtr program ln addltion lo rnar '^"- -':*-^^,imrrvaimof
B.L.S.LL. Br $ years.L.j.l-i',j',: - rgqr* e-'r. r'--'- .maryaimof
iertificate program in corporate-Law' 

.

rhe status or rRCL is rhai or a .Minoriry rnsritution' ror the 'Hindi tl"q''-",tlt,::TT,LLlY ;li&lJ"i,i'ir* "no
the instltution is to ,'iilt ilsti 11ti"r9d91:nd 

propare the studen

m;";;',dii;'*"orr peirsonatitv of the students'" 
- . ^et-,oo iesu6d, wasmounding tne ovBrall 9r'lsurrcrrr)r 'tsued, was

im****:iut***ntru*:;1,p1;ffi i,r,i'g;'ffi
admltted under mlnori v;H;;i;;t!; No' L s2e107112e admitted tc

i All documents chscked, including lnti naggine piii:v-'ni ntt"na"nce rule acceptan:e: 

^*.ha Mahara$htra

::J::]:l::#;;;;";;o**,'t",*i:*'T::ri.::T[H,],'r3#li",4"]'?!:[T:
*#;*;[1'*'-'{""1*fr 

-t,,I#ii!::ffi 
=r*,.!ti:'{ulf#I1,h',,-H:+t+r;il,'*il#;;;'";',a*g9Tl'pli'i*i,"uril":::'"::mtJil;?#'- ff;:'ilili ;;;;il*' are conducted bv

ilirii"u "i 
intervals. First two years exams are c

exam schedute etc

ffircitvloreachyearofboth3yearands*ve3r!!!.courses.ln
rRCL has classrooma with Eoch 60 seatins ""oi:,':l,t:i :i"l"i;"rf,l 33::["i'';;;;' a plrtiament' replicated

addition, Moot court 
"t 

iii 
""",j.s 

cap-aciltv, replicated on supreme t"":i'":;;i;j' riururv' Resu.iar -ibrary'

li-io-x iaurl, *nn """,ilri;fffi;*id;::^,",1,""1"i.1311;',.?,Tll3',XX'iiJi:';i,i. 
cJrr"s" uses rrusts

Admirsion proc€6$ at$a' rflrrurP'' ,:::;:;hn nracess out of Trust's 7 story puttutt'u'

Ground ,,0* 
"*0,, 

u".." rq qonolo'n",t!::!*ifi:it^:#i;1#Tllii;l lt*u@:;===,=,,rr.
flt ":,;

i#;;,"d t;*iei "na 
their needs and expectatrons ar;.'il;;;,;;;"nts, u't' providers'1ndustry'

$'l:nisli,i:ij}T:.'jji#!,H:[ift',*i:*r*"*;,+*.**i']ii'l#:'''H'1'":

; I'JT;f-idr'*

courseand5vears*TffEii;'::$l*f"$$otffu*.rL oF rNDrA tetter no. BCI:D 820:2017 (

Toi iiisrtsrsraotr unities related io

'"':"',- - 
ir',. .ontext of organlration'" 

' lnterested Parties 
and its processes/activities

. . managemsntsysteln,, r.a ^-^xr*rniiieri";u-; q,*,Ste E *

#rrti:irffi

Lt//
Pifneipal

ffifl$+*mnEiiii;r'c oll+sc of law

I

ffi



' "r l ll lll l lllllll l r -

NrRqffgt$ilg:q

rH
lnstltute, it has some pJtt"rt"gt 

"i 
reserveu ssats for minority cornmun

ii;a by fuH gor. issued in CAP round -A,rrc. rRCL conducts exams 1: 
p"t

ir;kitr,?ili"11*xlrun" :inxr xx *+

conducted with students ;; ,th;t fraufty. Other out services are monr'

conditions, other monitoring sYstems;re in Place
g'+Outpu$

. An example of tnviionmental aspect / impact arising out "Life Cvcle PersPective" and anY OPerational

Control measures Oirectly or lnlluencing
out of Aspect - Lrntg*

set to minimize the i

h few examPles

)- , -,--'-r ^Lr^-!1,6c taiopt OfOSfamS)

iil.tpe.iiue management

Pro.eus of establishment and

;l#f 6[?','t racuttY

1 .,, ro ura *tudant-ca#;;Hil; i'; i*A?:n^.1'l:'Ji^"t' 
oents' s a

;i'l$sfrf}iffi?3ir:it;;*'::;*l'**l;llll"u '"' 
the pracement prosram - rareet 30% -

rL-*ittlititv "t.f-t"

and plans are made to achieve qame''---
;6'Gportthe operaliqns & m?

t 
oi*ifouirourcedcdivityinlerest€dportyrsptesento.''l'1/ .--^,- aattar< n,rsesanr)otanynoninoted/authorizedreptesentatieeollhe

. pQtsoht et ftsrorrrtbrr, #rnJig'i*it"io:' nrrua, ht exd$ple, doctars' nutses and ot anv t

--

Conclusion Based on lntglylsw

OrvtS tnowteAse Sig

fsaitting a Learning- 6tvrS f nowteuge Satisf actory

@
I QMS knowledse Sq!!g!99

ffi eMq knowledse 9a!is!r

GwFacultv 

-.-tgUSllqw!949e 

9at'-sl

l.Dr.AKS
fEil-ilrmtii chauhan

idgeneces'a'yfortheopeltstionsofitsprocesse5to

achieye *"fo*,rn,of ,ryqq. ii iacultY to achieve

ffiHftrffii"ilonlr-onpBJIh*ph,ib:tinfqtqq',. ""-"---'-"-- - --

Iemonstrrlton ol il6nlnrir,::t!$gggd{
ciives, MRM, R & O evaluation' Roles

and responsibirties ,r:"il;i';;i; ;"rious runctiois,'proiass level objectives and being monitored

'ffi
PrinciPai

Tltekur'la *nntf t r i t' r'i''' ge PIHH

"lllll'.ffit**]i''x'']
"Lu* 

rcupt.me court tawyers to pi*titpate in Cotlege Moot courl l'

students passing out lrom tho institute.

:l*:llf iirifr:l{H{*',",&,!:i:i[Tiq#iq"iliffiijiif*i'::,.tl#lq'[:'ir,,j,1"":
aie t.ained' Faculty Aevetop*enr p.gtu* is setup and pursued' Conduct or eratr'" --*-*=- 

^
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lV l{QSTfOBM:lO1:16 '

ilNilil,;;; i.iiiiiJu'i" z niil'r"ii*sd dili"n '-"
Effectiveness of .llternal +udit & ment Review

rr''*.a6^}B..l,ntlAntllitar5,Nurn$eralintefiotauditars,Troined
;;d;;ffi; the p.o."ss oJco nduct of t,A, Comment od the c'mpete ncy of tA auditars' Natn'tr ur r"r! "

jorintrrnotsuditort Verficotion of audit Programme, Audit Plon'

findings ol tA: . I -- r-* rr^ ir/-,r ntr(prvdrions etr. on l/re otitrcme o/ lA'

ffi6';;;;ve octioni ond effectiveness 0,'corrective toi<en for lhe Nc r obser'vu

griefiy anthe Condurt of lA in an tfiportiat $anget,aonilur,,n on the c'rterti!'erress o/ lA conduced;

MANAGEMTNTSEVIEW: .,.dtr,,u of trre condu.ied olld conrlusion on lfie

*i;ilTl'.il:"inXT"** of tonduct of Manasement Review' suramarv o/ trte

-ifii 
rn i nurro/ conducted Mrnosemen t tu'ltfo 

f 1l3 lt'*l L 
1f 

e

66artments and procesies included ln the lnternal audit plan as l'ro

H*ry:#":x'#iuil*t"','"',mry1";::;1q;H,l;iTi[i
trlinins course on rso'iioifoftt:11"-t-l2nd Nov' 2018 and was rsst

were independant and ioiin*r'"0 in any processes which they are 
,-.^ir^,.rra auditschedulewere independant and nol lnvolveu rrl artv Prvvv---- 
-..^irahro Audit schedule I

ll,ilt{$*; *;;,.r; man1s.:T:.{:-":.:1,1tii ,t1'fflf:}e1,[il'" 
was ava,abre Aud'lt scneuu's 

I

iil'lr*r"*ur"' audit plan ior next audit was avallaole' rrg'A rwerrv -"- -- 
.^r, phvsical meetingrri:'hi;il"$\ltr"Hf*':;L$':'-iJ::?'il]'=oi;';;il;';i

lil:,ffi:J,.}Li,'''iorrow.ea'"--.,,Admin,Accounts'Minutesofthe
rle MRM chaired o, *ilI"iolr lJ.;11"111d bv all Asst Proressors

meeting indicate '"Uoniol'" 
t"ien and responsibilitv for actions'

i:','nnff ffiffi ::,*I'j*i'*'{,}ffi fr,,rtff il!1#:$*k'{*
liii,?:tr1;,3t":il lru;' ; ;"'k' op-portun ities to r i m prove me nt' rr

"0"o""", ", 
o"or*'JiiJoij" Jilti=y1* **:^:n::::Hi,;; ; ;, ; ;; ; ;; ; n r; ;@;i,1TI1?,i-iI,JLJ#&,i#:{i";,: #Yi':*i,iJ:3lil};;; m;;;; ;;;;- u;;ffi ;;G;;; tin'va'iion and

:::xf il:"'iliffr I'#;'; "]d"rl =',,i
x[H;iq"FQ!il+* servations were

:["*'":t ilr":Hl#lirg:*q:i:I'i{;iH,i:J;i*:tfrt''$*i:,'l*f[j,*:ll'ii]'f,{
:#ili,,,iieir.aurecustomer5.Cuetomerel6€oDacRUll!tu9v!lDY

onsidering-

a) PuiPose of change
ol tntegrlty of OMS 

-

"i nu"ii"uititY of resourcesiiirr;@ lbilities Yos/No/NA
rsoT5oo:;?018 - Additional

ffiotor*sMS;.
ili"* f l ri.o u' * * t *' { 

*y' *q' :f o ry" lo''l' o""t'"l t

ffi R.quitements &

Grading ol NC

Maior/Minor)

G:,tiidt+qffi

. \---(4,,
_/

PrinciPal
Tltfkftf 'tlrriili; & .,,il :,Ol-elgc Ot !!!
6il. 1"r.-r it:.r-l,<,r,.i -) .,i,.: ,f:ai400068

|:lF-*
#,

L

l
I



ryrlqf9!l$334
lon in case of lntegrated Management Syste m: NA

lntegrated Documentation
anual, policy and obiectives, procedures, work instruction eil

An lntegrated approach to Roles &

ing th" ou*t*tt business stratPgY
Conduct of lntegrated / approach to lnt€rnal Audit

An lntegrated approach to systems processes

An lntegrated approach to continual lmprovenrent methanisrx:

mf,f;IT:.i;,::;fifif'1;;;' 0Ms werr

maintained'

orsanit,i6n'; $tson*l to ;;ipond to questions more than one manaBement

I syste.m standards. .. . .. ** -*
comment on the maturity ffie manlEeme']l-:l:'::

;"jiffiH;iil;'ffiU;i:ffi ,il;. ,-1,-i",,,rr". that ir has frum renicr and

top management.

iv of the
ffi D (b) , Bt'"f ****nilii-1in"*utu iJ Questionnaire for Result ot ttle r

I svstem ror", *rila oi'i;i,r[.ii*1, {applicaute qqring renewal ?udits} *

sEC E: comment, on us"W16P / IRQS)

NABCB:

: I[ [:: :Hil ::l|; iiliil:i ::::11ff'"il"oJl'''"'o'0"''* materiar rike part or a iarge advertisemertt

r The logo shall not ue used on the uisiting cards .,,, --,-.^-,r,^n reno.ts. as such reports are deemed to be products in

. Useollogonotpur*ittJjiif*lrrttotv*tt,calibrationorinspe'tionreports'ass.rclrisP!'\'- 
- 

**,-,;:r urri'iff:ll:il:tulPErrrrrrrcv 
^.,.^n nn rho oacKasins,rf r proctLrct. 116"15, p":!lic.rtY material' written

Neirher the lRQs's Logo nor the NABcB's Logo shall be used on th-e.pactagi:l:l:,';;;;;ea-anv piout]tt, process or services

annouflcement5etq,that,"""v*,v.ucc.,t*1h,tthelRQSorNABCBhaVeceItltle0ordpPlv".-*.,

RvA --ris^r -tlih':ti'n- :astirrs and medicai lailorator'lOn opo*u .nd certlficates of certilied callbration-' testins

: ;; L;;;;;"ards or !!e cerrili

Not useq. : ;: . : ;;;;;fi;;rron of websrte {or

u;;f M;kt / Logos [Common forboth] 
' ::*T:l:1":^., cnriar media. wherqvsl

--- r ry 
r$eri5/observations

J

f,{
$
f
f
t

f
I

I

rlrrrur-,[f ,T:!B?l-q?*'6
SV. Roa'{ fl'
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!!.1:#
Audlt f,Bport ror Qwls / EMs / 0H! / lMs !c *---ly$asfglM'lg3ttg-

Fc G : t-{t-Ltl9B$I-tTg.be fifled for oneglk, up to *eng_wall . . ., ,,

Rsnewal

Type ol Audit

StaBe 1
Stagt ? /
Eerrewal

Surveitlante
t1

Survelllan
#7

pianned

Adl
u

a

I

Plln

d

Aci
u

t
I

Plan

n

e
d

Act

u
3

I

Pla

n

fl

e

d

Actua
I

Plante
d

Actual

Jan
2A24

De
c
2
0
2
4

Date Ol Audit

Ja
n
?,

0

?,

2

28$
J
a

n
I
0

2

2_
01

Jan
20
23

28'n
Ja
n

20
23

TB
D01 0't 0'l

No, o{ MandaY
01lr I

It
I

Surveillance I
*2 I

Renawal6t Stage t /
R€newal
Pla I

n I o.,u.:l';t

Survelllance

Planned a

I

Plan
r1

€

d

Act
u

a

I

Plan

l1

c

d

Ac,.

U

3

I

Plannc
d

Actual

7,i"lltii;!ttr,.:: l! -r!i ii

Top Management
HBiqryl peryqrmary;s-. ,/

7
7
7
7

7 7Customsr related Prucs?s
Examination
External Providers 7
HR&Admin ...."

TB
DNA N

A
NA NA NA NA

to ba audited i! eath tlriftl ;1; rGlfi.d in the "site(s)

hiits inside and one outside of

rne of the shifts inside and one

:ed during all audits during the

one during:-

& ar:dited unt

:lanned for at

r, audit is candr

rs, all shifts a'J

:ycle to be covt

r renewal.
: lt?.

Jer one Heaorng

least one of the sl

Jcted for at least (

dits to be conducl

tred, lf migration d

l'S.rb0"irb"; the Depanment' Processes' 5uo-vrof,e5sc5 F

Icovering Temporary /Permanenll/ Department/ Functions"]

*tl"i"u. 
1 Audit ProSramme ts be addressed lhe Number of shifts & audit is I

regular office hours

b);;;;; / ;;""wal / surveillance A$dit : as per the stage l^ Audil Prcgramm€

outside of regular office hours

c) lfl cas€ o{ Migration to 
'SO 

aSOOi'ZOU: Audit outside of regular offrce hou

cycle. ln case of migration out;;eillan-ce' then during:ll subseQuen! lor I

1) Surveillance flt - Then Srrieillance 
'}z' 

Renewal and Surueillance r I alte

z) sur*ltlrn,'{ 2 *lt'ff iilis;;;

NOTE:

lJ

2)

3)

4]

': ,ro.*rr*r ruouired for verification of app{icabillY-:i:1t, ut"ot of certrf icaiion shall be ar'rdited in each visit'

$ominant applicable c{ausw for rcspective ouprrtt.ntli'nctions / Processes to be verified lRefer sEC ts: summary of

!"'ilifrij; TH:: ill';li:11ff.'Jffi;[ru*il,'.L:l'J:il?li]:iff']JJ,i::;J^':::'Tj:i';txliligiven cycle i.e. )rage-r / | 
.ed as planned. (ro be discussed)

sxtension) / Site{5} / Departmentl Functions if not audit

i l'forrnationprovided*r.ri iti"inforsuldanceou,"oo'uon'viortnenuuitTeam.ofsubsequentauditsinthecycle&hence'

r shall not be binding *,r,r. ;;;;;;i iun.tio* to n* rrotlo and I or clauses to be audited in each function to confirm

ffi;ii;nc*,; the rcspectlve audii {riteria

PrinciPal

Tf#ffi,gllli,tll'i?t'ffi[

-7"

I

.Sftid iioviifne Temforary /Perrnanentl / Department/

frt *i5ns i processes {Please mark I r' lTick Markl



ror al{s rlllls tl qHs / lMs

of audit objectives achievement: :

' Onrsite and Remots Audit

d*d * th; lnput received in

lV IRQSTREC:S2 A ihe following

ICI were used: (Tick / whlch

were used), anY other means

if used Please incli'rde the

same lor corn'nefils on itt

effectiveness ior achleving the

obitaives).

' MicroSoftTeamMe€ting
. zooM
. Go'To Meetingr
. Video conferencing
r WhatsAPP Video call

' skype.

' Use of Dtone

fiffii$ . visit * Based on

:- -:
Operational a(tivltles tEU'

kocess Parameters'

S,Efiililiitt P*"on-ntI

Overall Audio / vrueu

onilrtiu.n of current TYPe

of audit as noted above

under Section 9 of this

ail--ott',ut additional

information from FoRM 52

uaseo.y.', ."" """'"' he processos for
ndditional MandaY reqi'lrrec

*fti.f't oUi*ttir*s not iully achieved

&dit ProSta--e amended'

mark Tick - y''as for onsite audit and Re'!q!9 4!{!!

i'ilseae!

obleclives are as noted below:

ves and achievements,

ffi
Achleved i ,.iili.o I ".r.,iiv"q "slsd"t

di:.:*(4

Effectiveness

Achieved for ;ffi',"'i"t"Y:t
NA

NA
NA

NA
_NA

YIS I

iieore amera lhe sudit progrom orrordinglv wrth i

NA

ilA

NA

[.:l.
ll,.:1,

L:,:l;P;

'rt;

tiofl)

rv rnasJg!I[f9l:19--*._:-: -*..:----t

i

P

iffionit;ri"8 and continual

u';',, I nnkur ryTl::H?i ffil#L"dffi[
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concluded that:
- the audit obiectives as identi{ied under il9{a}; ts(uh [g(c]; Xg(o]; rrave been fullilled

- the effectiveness of the management system hai the capabllitv to nleel appkcabla

requirements and expected outcomes,

- Certificetion Scope is appropriate

- iatisfactory conduct of internal audit and manogement review process
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ts wrth apert)liatls-

conditionol gront oJ ce*rfcottn ot ftduction o/ srope lvrll l'e unriertoren fi toflsensul

-Heod/tteadl(QS(Iopnonurernent},tobecontmunlcotedoccordrnglyundelrecomlnendauon.

lnir*corn*enUtor, ---rirrAxil recommendation to be made as

il:::[LX1XiTi, n",.0 under the ,":yi::",:'Jil;::iffi]U "'':' "
civen above a no, r".o**iitil*'ul"t 7

the issuance "Certificate of 
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management sYstem could not ue €vrqerreE * --.--- i^:;;;;;irt"J"** f'*a-ti- tt'te stte visit'
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*^:"l"Jli:qi::?[ilf;roilowingtobecomptrredbytheciientr 
:rernented correcrio. & corrective Action' ror

I p Correction, Root Cause & fxt€nt Analysis, tvidences ol lm.t

': Verification of effectiveness of impt*mentud correction I corrective Action'

, Time Frame of the same:

, NOTE 1 ; lf not submitted within the above time frame then the certilicatt

, NO'f E 2 I The Close-out of the following :

NOTE 3 :

P Maior nonconiormities tvpicallv require on'tte':i::i::,'.::||ll,tJffi::Hl,.;iffi;!
Follow up audit shall take place within 60 daYs from t::]::::;:;;;;;.. 

be made , ^,. r .nrr or re certification

Nor:- ili:y[i:lii:::i}:xl'ffi?[:T::; i#:Ti$Ti:I-J;','-1':ffi'il"i:l;; i' suspen"n "
audittsi, team leadtr requires to recommend a fast'track re

' wlthdrawal ai cenification'

Disagretment u,lth an rudlt flndin8,1$t 
the clients for resolving the issue'

inq;App"rtr rnd control procedure is to be used bY

:he areas covered ' ll:-'llli,,#';f"::":'fi':Disclaimer: rmptes were .h"r::_t::::l:J:::i oi un.*r,u n* 
l, ,,k.n into rhe accounr

l:[k$::::;:H:il::i[jji;'xliili{-i:'il;;';;';^B':"i"::::':::,"'''n, "i "o'' 
i:Y:':.;,;ion concernins 

'1he

rcr raciriry used ror *,#:;'.;;;il;;'* 'h' :l:'j,'J:il:.X:: ::[:"J::;'n" *'i'* pr or to a d

[. ri*i","tV in iuditine' Audit recornmelt"lo]"d,,.

;#;& ;;-;wal of cenification or follow-up / re-auq['

we assure that the informatlon obtalned dirrinE th'e

Appeal: our 5v5te m nti' t o'*'''' "'i' rn"t'l itffiarilhffi|;:tiffi 
"'ili' 

" "
llJ" ,oo"n'"ity to appeal' dispute or complain ag-" '- -

Shouldiyou u'i3h to Ccntact lfiQ5 ln rdation to any queries

*1ffi:Il;:?#::^i"IT[r'ui.t;11idishankalacharyaMars'
[op}"-i;itn-, Fowai' Mumbai : 4$0 072'

ffim,ll,:ilili:,1l}:iff::ffiili:'01",*, 
romprete and tinrery responses to rinding r€pons'

website : www'irqs org 
119gg00 lax No.; + 91 2? 1570 361L
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Action Taken Report on Feedback Analvsis

A.Y. 20lg-lg

Feedback was collected from Students, Alumni, Parent & Industry. The institution
design and collects feedback from its stakeholders to monitor and evaluate its
performance quality on curriculum and curriculum related issues. The contents of
the syllabus by the University of Mumbai, meet most of the expectations of the
stakeholders. The teaching materials/ book references used by the faculty meet the

necessary requirements.

The following were the initiatives introduced bv the colleee and action taken

STUDENTS

Feedback on Analysis Action taken
Curriculum is well
defined
Curriculum is a
combination of theory
& pr actical app lication
Effective delivery of
the curriculum by the
faculty
Duration of term is
sufficient for coverage
of syllabus
Recommended books
are available in the
library
Gaps in the syllabus
are adequately
covered through guest
lectures

There is need to
integrate
practical
exposure to
students

The gaps in the
curriculum need
to be filled to
give updated
information to
students

Organising Moot
court

Organising Vidhi
Chhatra Sansad

Conducted guest

lecture various

legal experts

Conducted

seminars &
workshops

Organising

educational field
trip

I 'ffi
l-/l -/-ZPrinciPal

Theftur RamnaraYan College of [-rw

ffi



Parents

Industrv

Feedback on Analysis Action taken
Discipline
Security of the ward

Quality of teaching
Satisfaction with
training & placement
Infrastructure/facilitie s

Satisfaction with the
curriculum
Satisfaction with
extra-curricular
activities
Canteen facility
Library

Need to cater to
the needs of
students coming
from different
levels of leaming
and multiple
intelligence

Set up of Vidhi
Chhatra Sansad
(Parliament)
Set up of Moot
Court
Organised various
extra-curricular
activities.
Remedial lectures
are organized after
the completion of
syllabus

Feedback on Analysis Action taken
Sufficient for
meeting the needs of
industry
Latest development
in the subject
Communication and
soft skills
Combination of
theory &practical
application
Activities offered by
college beneficial
for students
Scope for
development

Requirement for
introducing
practical session
and enhancing
practical skills

Organising guest
lecture by various
industry expert
Visit to courts
Visit to Police Station

Dr. A.K. Singh
Principal

!:L-r prlneipal

tr-ffJ:iliti{ililffiili:ffi#
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Action Taken Report o, Fe.dbuck Arulvri,

A.Y.20lg-20

Feedback was collected from Students, Alumni, Parent & Industry. The institution
design and collects feedback from its stakeholders to monitor and evaluate its
performance quality on curriculum and curriculum related issues. The contents of
the syllabus by the University of Mumbai, meet most of the expectations of the
stakeholders. The teaching materials/ book references used by the faculty meet the
necessary requirements.

The followinq were the initiatives introduced bv the collese and action taken

STUDENTS

Feedback on Analysis Action taken
Curriculum is well
defined
Curriculum is a
combination of
theory &practical
application
Effective delivery of
the curriculum by the
faculty
Duration of term is
sufficient for
coverage of syllabus
Recommended books
are available in the
library
Gaps in the syllabus
are adequately
covered through
guest lectures

There is need to
integrate
practical
exposure to
students

The gaps in the
curriculum need
to be filled to
give updated
information to
students

Organising at Moot
court

Organising Vidhi
Chhatra Sansad

Completion of
syllabus on time

Conducted guest

lecture various legal

experts

Conducted Seminars

& Workshops

Organising

educational field trip
Inauguration of Legal

Aid Cell

/=ffi *L_, principal
l^nekur Ramnarayanboilege of lrw
S,V Roe4 Datrisai(E) uumoii<ooooi'

rffi
df,ffife



Parents

Feedback on
Discipline
Security of the ward
Quality of teaching
Satisfaction with
training & placement
Infrastructure/fac i liti e s

Satisfaction with the
curriculum
Satisfaction with
extra-curricular
activities
Canteen facility

Need to cater to
the needs of
students coming
from different
levels of learning
and multiple
intelligence

Organised various
extra-curricular

activities.

Remedial lectures
are organized after
the completion of
syllabus.

ALUMNI

PrinciPal
Tfirkur Ramna raY a n 9.ott9g9 :JH:t

Feedback on

Curriculum of the Law Course is
Sufficient for Meeting Needs of
Industry
Curriculum Gave You Practical
Exposure to The Subject
Curriculum had interdisciplinary
subjects

Curriculum covered the important
aspects of the subject
whether activities offered by
college beyond classroom
teaching were addition to their
professional skills

Effective delivery of the
curriculum subjects by the
teachers

Need to
introduce
Alumni meet
up and
conduct
activities for
experiential
learning

Due to
Pandemic
Covid- l9 no
activities
were
conducted.

6ffi

Analysis Action taken

Analysis Action taken



Industrv

Feedback on

Sufficient for
meeting the needs of
industry
Latest development
in the subject
Communication and
soft skills
Combination of
theory & practical
application
Activities offered by
college beneficial
for students
Scope for

Requirement for
introducing
practical session
and enhancing
practical skills

Organising guest

lecture by various

industry expert

Visit to Courts

Visit to Maharashtra

Legislative Assembly

v
Dr. A.K. Singh
Principal

Princlpat
Ilr.llr Ramnarayan'Coltege of Law
S.V, Road, Dahisar(E), tVtumOI|+O00OS 3e



fi&xil*uqt**r" {&d"}

TflAKUS ftEM}{AfiE{&tr
COLTTGI Or LAlf

Ihakur Samnanyan fduuthnd Campul,

$.V, noad Dahiur {tast}, Mumbai,400 068

Iel.r0t2.2E28 llm, Far :022. t$2813S

t mdl I admin$trd.org.in . Webslte :ww.trcl.org.in

Action Takeo Repo"t o, Fe.dback Aoalvsi,

4.Y.2020-21

Feedback was collected from Students, Alumni, Parent & Industry. The institution
design and collects feedback from its stakeholders to monitor and evaluate its
performance quality on curriculum and curriculum related issues. The contents of
the syllabus by the University of Mumbai, meet most of the expectations of the
stakeholders. The teaching materials/ book references used by the faculty meet the
nece ssary requirements.

The followins were the initiatives introduced bv the collese and action taken

STUDENTS

Feedback on Analysis Action taken
Curriculum is well
defined
Curriculum is a
combination of theory
& practical
application
Effective delivery of
the curriculum by the
faculty
Duration of term is
sufficient for
coverage of syllabus
Recommended books
are available in the
library
Gaps in the syllabus
are adequately
covered through guest
lectures.

There is need to
integrate
practical
exposure to
students

The gaps in the
curriculum need
to be filled to
give updated
information to
students

Organising at Moot
court

Organising Vidhi
Chhatra Sansad

Completion of
syllabus on time

Conducted guest

lecture various legal

experts

Conducted Seminars

& Workshops.

All above-mentioned

activities conducted

Online Mode due to
pandemic Covid-19.

ffi



Parents

Feedback on Analysis Action taken
Discipline
Security of the ward

Quality of teaching
Satisfaction with
training & placement

Infrastructure/fac ilitie s

Satisfaction with the
curriculum
Satisfaction with
extra-curricular
activities
Canteen facility
Library

Need to cater to
the needs of
students coming
from different
levels of learning
and multiple
intelligence

Organised various

extra-curricular
activities (Online

mode)

Remedial lectures

are organized after

the completion of
syllabus

Conducted Online

Lectures (due to

pandemic Covid-
1e)

ALUMNI

Feedback on

Due to
Pandemic
Covid- 19 no
activities
were
conducted.

Need to
introduce
Alumni meet
up and
conduct
activities for
experiential
leaming

Curriculum of the Law Course is
Sufficient for Meeting Needs of
Industry
Curriculum Gave You Practical
Exposure to The Subject

Curriculum had interdisciplinary
subjects

Curriculum covered the imPortant
aspects of the subject
whether activities offered by
college beyond classroom
teaching were addition to their
professional skills

Effective delivery of the

curriculum subjects by the
teachers



Industrv

Dr. A.K. Singh
Principal
Principal

Thakur Ramnarayan College of Law
S,V. Road, Dahisa(E), Mumbai400068

Feedback on Analysis Action taken

Suff,rcient for
meeting the needs of
industry
Latest development
in the subject
Communication and
soft skills
Combination of
theory & practical
application
Activities offered by
college beneficial
for students

Scope for
development

Requirement for
introducing
practical session
and enhancing
practical skills

Organising guest

lecture by various

industry expert

(Online Mode due to
pandemic Covid-19).
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A.Y. 2021_22

Feedback was collected from Students, Alumni, Parent & Industry. The institution
design and collects feedback from its stakeholders to monitor and evaluate its
performance quality on curriculum and curriculum related issues. The contents of
the syllabus by the University of Mumbai, meet most of the expectations of the
stakeholders. The teaching materials/ book references used by the faculty meet the
necessary requirements.

STUDENTS

Feedback on Analvsis Action taken
Curriculum is well
defined
Curriculum is a
combination of
theory & practical
application
Effective delivery of
the curriculum by the
faculty
Duration of term is
sufficient for
coverage of syllabus
Recommended books
are available in the
library
Gaps in the syllabus
are adequately
covered through
guest lectures.

There is need to
integrate
practical
exposure to
students

The gaps in the
curriculum need
to be filled to
give updated
information to
students

Organising at

Moot court

Organising Vidhi
Chhatra Sansad

Completion of
syllabus on time

Conducted guest

lecture various
legal experts

Conducted

Seminars &
Workshops

Organising
Educational field
trip to
Uttarakhand.
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Parents

ALUMNI

Principal
Thakur Ramnarayan College of law
$,U Road, Dahisa(E), Murnbai'{0lX}68

Feedback on Analvsis Action taken
Discipline
Security of the ward

Quality of teaching
Satisfaction with
training & placement
Infr astructure/facilitie s

Satisfaction with the
curriculum
Satisfaction with
extra-curricular
activities
Canteen facility
Library

Need to cater to
the needs of
students coming
from different
levels of leaming
and multiple
intelligence

Organised various

extra-curricular
activities.

Remedial lectures

were organised

after the

completion of
syllabus.

Installation
portable projectors

along with Wi-Fi
and LAN Access

Feedback on

Conducted

lecfure on

Drafting,
Pleading,

Conveyance

by legal

experts

Conducted

Alumni Meet

Need to
introduce
Alumni meet
up and
conduct
activities for
experiential
leaming

Curriculum of the Law Course is
Sufficient for Meeting Needs of
Industry
Curriculum Gave You Practical
Exposure to The Subject
Curriculum had interdi sciplinary
subjects

Curriculum covered the important
aspects of the subject
whether activities offered by
college beyond classroom
teaching were addition to their
professional skills

Effective delivery of the

curriculum subjects by the
teachers

,6r--=-
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Dr. A.K. Singh
Principal
Principal

Thakur Ramnarayan College of Law
S.V. Road, Dahisa(E), Mumbai4000Q&

Feedback on Analysis Action taken
Sufficient for
meeting the needs of
industry
Latest development
in the subject
Communication and
soft skills
Combination of
theory & practical
application
Activities offered by
college beneficial
for students

Scope for
development

Requirement for
introducing
practical session
and enhancing
practical skills

Visit to Courts

Organising guest

lecture by various
industry expert

Participated in Mega

Legal Services Camp.

Legal Awareness
prograrnme organised

by Legal Aid Cell

6m
w#
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Action Taken Report on Feedback Analvsis

4.Y.2022-23

Feedback was collected from Students, Alumni, Parent & Industry. The institution
design and collects feedback from its stakeholders to monitor and evaluate its
performance quality on curriculum and curriculum related issues. The contents of
the syllabus by the University of Mumbai, meet most of the expectations of the
stakeholders. The teaching materials/ book references used by the faculty meet the
nece ssary requirements.

The following were the initiatives introduced bv the collese and action taken

STUDENTS

Feedback on Analysis Action taken
Curriculum is well
defined
Curriculum is a
combination of theory
& practical
application
Effective delivery of
the curriculum by the
faculty
Duration of term is
sufficient for
coverage of syllabus
Recommended books
are available in the
library
Gaps in the syllabus
are adequately
covered through guest
lecfures

There is need to
integrate
practical
exposure to
students

The gaps in the
curriculum need
to be filled to
give updated
information to
students

Organising at

Moot court

Organising Vidhi
Chhatra Sansad

Completion of
syllabus on time

Conducted guest

lectures of various

legal experts

Conducted

Seminars &
Workshops

Organised Short-

term Certificate

Courses

KM %
ill-i-^l'>ra!
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Parents

ALUMNI

Feedback on Analysis Action taken
Discipline
Security of the ward

Quality of teaching
Satisfaction with
training & placement

Infr astructure/fac ilitie s

Satisfaction with the
curriculum
Satisfaction with
extra-curricular
activities
Canteen facility
Library

Need to cater to
the needs of
students coming
from different
levels of learning
and multiple
intelligence

Organised various

extra-curricular
activities.

Remedial lectures

are organized after

the completion of
syllabus

Conducted PTA

Feedback on Analysis Action taken

Curriculum of the Law Course is
Sufficient for Meeting Needs of
Industry
Curriculum Gave You Practical
Exposure to The Subject
Curriculum had interdisciplinary
subjects
Curriculum covered the important
aspects of the subject
whether activities offered by
college beyond classroom
teaching were addition to their
professional skills

Effective delivery of the
curriculum subjects by the
teachers

Need to
introduce
Alumni meet
up and
conduct
activities for
experiential
leaming

Conducted

lecfure on

Drafting,
Pleading,

Conveyance

by legal

experts

Conducted

seminar &
workshop

Organised

Alumni Meet

C"'2
Princrlal
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Industry

Feedback on Analysis Action taken
Sufficient for
meeting the needs of
industry
Latest development
in the subject
Communication and
soft skills
Combination of
theory & practical
application
Activities offered by
college beneficial
for students
Scope for
development

Requirement for
introducing
practical session
and enhancing
practical skills
Need to for field
visits

Organising guest

lectures by various

industry experts

Visit to Courts

Visit to Jail & Police
Station

Visit to Cyber Cell

Visit to RBI Museum

Visit to Judicial
Academy

%
Dr. A.K. Singh
Principal
Principal

Ih.ltlr Ramnarayan College of lrw
S.V Road, Dahlsa(E); Murnbii.400068
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